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Ref. :

Date : Date:01/08/2023

Regular meeting of Internal Quality Assurance Cell (IQAC); Feedback
collected, analysed and used for improvements.

Sr. No.

Issue Raised

Action Taken

01’

Pick up and drop facility of the
college bus always gets delayed and
there is no prompt service provided
by the transport agency

College has discontinued the contract of
this service provider [ Ganesh Transporter
A’ bad | and new service provider [ Jay
Bhadra Transporter A ‘bad ] has been
appointed for transportation facility

02

In the central canteen, varieties of
food items are limited.On table
service is also very slow

College has discontinued the contract of |
this catering service provider and new
catering service provider has been
appointed and started operating the central
canteen

03

In the hostel canteen, poor food
quality [ varies different issues
register]

College has discontinued the contract of
this catering service provider and new
catering service provider has been
appointed and started operating the hostel
canteen

04

On campus Hostel capacity is not
sufficient, many students are not
getting the on-campus hostel facility.
Because of this few of them are
started staying at private hostels
outside the campus

Looking towards this situation college has
built a new hostel building with increased
capacity. This is will start accommodating
the students very soon

05

Organizing FDPs, by the college was
Zero

This year and last year organizing the
FDPs, has been increased. 1™department
have organized the FDPs

06

Internet connectivity is very slow.
Downloading any file, video lecture
is time consuming

Internet connectivity has been increased
from 155 MBPS to 500 MBPS
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